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FREEDOM OF INFORMATION RESPONSE 
 

REQUEST RESPONSE ADDITIONAL INFORMATION 
 
 
 
Can you tell me how many if any 
people have been find for not 
wearing a face covering in 
Knowsley?  

 
No time parameter have been provided with this application. 
 
The period dates 23rd March 2020 to 11th October 2020 inclusive 
has therefore been searched 
 
No information is held for the above period. 
 
The above indicates that no person has been subject of 
enforcement action by the issue of a fixed penalty notice or reported 
for summons. 

 
This application was received by social media. 
It is not practicable to provide a response by 
social media in many cases due to information 
which has to be provided with a Freedom of 
Information response application and would 
normally be shown in the covering e-mail or letter 
correspondence.  This response is in accordance 
with section 11(3) of the Act and the guidance of 
the information Commissioner in relation 
acceptable means of responding to applications 
received by social media. 
 

 
Police forces in the United Kingdom are routinely required to provide statistics to requestors of information. The systems used for recording these figures are not generic, nor are the procedures 
used locally in capturing the data. It should be noted that for these reasons this Force’s response to your questions should not be used for comparison purposes with any other response you may 
receive.  
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Complainant Rights: 
Your attention is drawn to the below attached notice which details your right of complaint. 
 
Should you have any further inquiries concerning this matter, please write to (or e-mail) the Force at the below address.  Social media should not be used as response cannot properly be 
provided to social media accounts. Please see the next page in respect of challenges to the response made.  

 

Internal review and complaint process. 
The Force accepts that you may not on occasions be content with the response to the Freedom of Information Act application.  If you are dissatisfied with the 
results of your application you have the right to an internal review by writing (letter or e-mail) to the  
 
Information Assurance Coordinator, 
Merseyside Police (CSD) 
PO Box 59 
LIVERPOOL 
L69 1JD 
If using e-mail, Please include the text REQUEST FOR INTERNAL REVIEW in the subject line followed by the FOI application reference number shown at the top of the e-
mail. 
 
E-mail  foi@merseyside.police.uk 
 
The correspondence must state the reason why you are not satisfied with the response and should normally be made within the time scale shown below in bold italics.  
 
Any correspondence which challenges any exemption provision used or disputes the information in the response provided, will be treated as an internal review, whether 
specifically stated as such or not.  

 
Alternatively, you may seek to appeal to the Information Commissioner who can be contacted at: 
The Office of the Information Commissioner 
Wycliffe House 
Water Lane 
WILMSLOW 
SK9 5AF 
 
The below is an extract from the Information Commissioner's website. 
 
You should first complain to the authority and ask it to conduct an internal review. For freedom of information complaints we recommend that you do this as soon as possible and within two 
months of receiving the authority’s final response 
 
For environmental information complaints you should make your complaint within 40 working days. 
 
The Information Commissioner’s Office recommends that public authorities carry out internal reviews within 20 working days. Under Environmental Regulations Information there is a legal 

requirement that internal reviews must be carried out as soon as possible and within 40 working days. 
 
Additional information is available on the ICO website at: 
 
Click here or the ICO website 

mailto:foi@merseyside.police.uk
https://ico.org.uk/for-the-public/official-information/

